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Care Worker
Management System
Coordinate care. Support the workforce.
Keep the office connected.

A product by WeebPal Optimus Health



One place for everyday care operations

A clear enquiry handover
Route the care address to a local office. Keep the contact,
care request and quote together.

A planned care workforce
Set recurring schedules and visit windows. The coordinator
chooses the care worker for each call.

Care context in the field
Show assigned visits and care instructions. Capture the visit
record and actual hours in the browser.

Recorded work into billing
Review care and hours separately. Prepare invoices and
follow payments through the accounting connection.
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From the first enquiry to the invoice

One visit or ongoing care

A quote can create the first visit. A separate schedule generates
recurring visits.

A clear billing gate

Approved care and approved current hours are required before
chargeable assignments reach billing.

Enquiry
Capture the care address,
contact and support
request.

Care quote
Set out the services. The
client decides through an
email link.

Care visit
Plan the time, assign the
person and record the
care.

Review
Approve the care visit and
the current timesheets
separately.

Invoice
Prepare billing, then
reconcile payments from
accounting.
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A workspace for each role

Care Worker

Own assigned visits and
rota

Care instructions and
visit records

Timesheets for office
review

Care
Coordinator

Office enquiries, clients
and quotes

Schedules and worker
assignments

Care visit and timesheet
review

Office Owner

Office operations and
team access

Website and accounting
connection

Office finance and reports

Company
oversight

Headquarters: offices and
territories

Network Manager: read-
only totals

Operational records stay
in each office
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Help families find their local team

Find your local team · sample workspace

Route by the care address
Enter the place where support is needed,
so the request reaches the relevant
office.

Capture a useful request
Provide the care need, contact details
and preferred start date.

Keep a clear fallback
Headquarters reviews requests that
cannot be allocated to one office.
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Make the local office easy to reach

Local office website · screen excerpt

01 Local office website
Present local services, the team and the contact route.

Office enquiry form · screen excerpt

02 Office enquiry form
Capture the care address and support
request for this office.

The local office receives the request directly.
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Keep each care enquiry moving

Enquiry pipeline · sample workspace

Find the request
Search and filter the office’s care enquiries.

Keep the office involved
Review the contact, owner and current
stage.

Move the conversation forward
Record progress towards a client and care
quote.
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Keep the client and location together

Client context · screen excerpt

01 Client context
Keep the contacts, billing party and care locations connected.

Access instructions · screen excerpt

02 Access instructions
Read the location’s arrival and entry
instructions.

Access instructions and recorded risk notes stay
with the care location.
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Prepare a clear care quote

Care quote · sample workspace

Set out the care package
Describe services, quantities and charge
lines.

Include the choices
Separate required services from optional
quote lines.

Send it for a decision
The client accepts or rejects through an
emailed link.
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Plan regular care and see the rota

Care package schedules · screen excerpt

01 Care package schedules
Generate future visits from Weekly or Fortnightly schedules.

Calendar detail · screen excerpt

02 Calendar detail
Review planned calls and their recorded
status.

The coordinator reviews the planned rota before
delivery.
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Plan with care worker capabilities

Skills and qualifications · screen excerpt

01 Skills and qualifications
Record the capabilities used to match people to care visits.

Declared working hours · screen excerpt

02 Declared working hours
Use weekday availability when planning
assignments.

Availability supports the office’s assignment
decision.
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Choose who will deliver the visit

01 · Review skills, availability and matching findings · sample candidates

02 · Choose the care worker and planned hours · the office makes the decision
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Give the care worker a clear day

My Day · mobile browser excerpt

Captured interface · sample records

See assigned calls
Review the visits planned for the day.

Open the visit context
Find the care location and relevant contacts.

Use the field app
Open the care instructions and actions in the web browser.
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Carry care instructions into the visit

Care plan summary · mobile browser excerpt

Captured interface · sample records

Read the care plan summary
Review the visit’s tasks, access instructions and risk notes.

Understand access and risks
Carry the office’s location notes into the assigned call.

Record the outcome
Describe the care given and observations when completing the call.
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Create a visit record for office review

Visit record capture · mobile browser excerpt

Captured interface · sample records

Add the work done
Group photos and documents with the visit and a note.

Keep correction history
Add a corrective record when another item is needed.

Complete the record
The office can check the record alongside the care outcome.
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Record the hours and agreed costs

Timesheet entry · mobile browser excerpt

Captured interface · sample records

Record actual work
Enter the care hours for the visit.

Include travel and costs
Add travel time and agreed additional costs such as mileage.

Submit for review
Send the timesheet to the office and revise it if returned.
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Review care and hours before approval

Care visit review · screen excerpt

01 Care visit review
Review the visit outcome and its care record before approval.

Hours review · screen excerpt

02 Hours review
Approve the current timesheet or return it
with a reason.

Care approval and hours approval remain separate.
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Prepare invoices and follow payments

Invoice charge lines · screen excerpt

01 Invoice charge lines
Prepare charges from approved visits and current approved hours.

Payment matching · screen excerpt

02 Payment matching
Review imported payments. Payment itself
happens outside this system.

Match imported records with the appropriate invoice.
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Prepare approved hours and supplier bills

Approved hours · screen excerpt

01 Approved hours
Filter approved hours by period and export for payroll preparation.

Draft self-bill actions · screen excerpt

02 Draft self-bill actions
Prepare a draft supplier bill from approved,
unbilled timesheets.

Only approved, unbilled subcontractor timesheets
contribute.
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Keep attention on the office work

Operations exceptions · sample workspace

Find the issue
Review the work awaiting an office action.

Resolve the cause
Open the related visit, timesheet or finance
record.

Follow office activity
Use operational reports to review the
recorded work.
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Give the owner the office controls

Team accounts · screen excerpt

01 Team accounts
Control office account access within the agreed seat limit.

Page publication · screen excerpt

02 Page publication
Review published and unpublished states,
then open the page controls.

The Office Owner maintains the local public website.
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Run the company’s office network

Office register · screen excerpt

01 Office register
Headquarters opens offices and manages each office’s lifecycle.

Territory coverage · screen excerpt

02 Territory coverage
Maintain named coverage areas used to
allocate care enquiries.

Coverage supports allocation of the shared care
enquiry.
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See the network and each office’s activity

Assigned network · read-only office register excerpt

Office summary · whole-history visit counts · sample records

Read the network summary. Operational care records stay within each office.
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Built around your care organisation

Your brand

Set up the customer identity and
local office presence.

Company brand and domain

Office website content

Care terminology and settings

Your instance

Give your organisation a dedicated
operating environment.

Your offices, data and files

Office-level record isolation

Your integration configuration

Your handover

Put the agreed delivery into the
customer’s hands.

Source and configuration

Accounts and operating guides

Support agreed for your instance
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Thank you

A product by WeebPal

WeebPal Technology Corporation · Ho Chi Minh City, Vietnam

contact@weebpal.com · (+84) 938 893 995 · weebpal.com
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