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Everyday work across the hotel

Welcome direct bookings
Let guests compare rooms, choose stay dates and start a
reservation on the hotel website.

Coordinate the front desk
Bring room status, reservations, arrivals and walk-ins into the same
workspace.

Prepare rooms and service
Give housekeeping a task checklist and the kitchen a room-service
queue.

Review the working day
Keep rates, shift handovers, night-audit checks and reports
available to permitted staff.
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A stay connects people and records

1 Find a room
Dates and guests

2 Start a booking
Room and guest details

3 Review the stay
Reservation record

4 Welcome the guest
Room and arrival

5 Follow the stay
Charges and requests

6 Prepare the room
Tasks and inspection

7 Serve the guest
Menu and kitchen

8 Review departure
Balance and checkout

9 Hand over
Shift and daily checks
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Help guests choose the right room
Room catalogue

Compare room types
Review room photos, capacity, amenities and a
starting rate.

Read the room details
Open the room page before choosing dates and
the number of guests.

Continue to availability
Use the hotel booking entry to review options for
the chosen stay.
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Start a reservation on the hotel website
Room selection and guest information

Choose dates and guests
See the available room choices and select a room
for the stay.

Enter the guest details
Keep the guest information beside the selected
room and price summary.

Agree the payment setup
Cash, card and MoMo choices appear in the
demo; online settlement needs provider
completion.
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Give guests a place to review their stays

Guest account
Account entry, booking shortcuts and profile access.

Guest account

My bookings
Stay dates, room type, status and booking actions.

My bookings
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Offer short stays with day-use booking
Day-use search

Choose the visit date
Start from the day-use page rather than an
overnight reservation.

Select a duration
Review the room type and stay duration before
searching for a slot.

Search available slots
Continue to the slot choices for the selected
date, room type and duration.
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See the room situation at the front desk
Receptionist room board

Scan the room status
See available, occupied, on-hold, cleaning and
maintenance rooms by floor.

Filter the working view
Narrow the board by floor or status when
coordinating the next arrival.

Open room actions
Inspect a room, its stay information and the
available front-desk actions.
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Handle arrivals and walk-ins in context

Arrival from the board
Choose a reservation and review notes for the selected room.

Arrival from the board

Walk-in booking
Capture guest contact, dates, room and party size at the desk.

Walk-in booking
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Review the stay from the reservation list
Reservations and stay statuses

Find the reservation
Search the reference or guest and use the stay-
status tabs.

Review booking sources
Distinguish direct, OTA and walk-in records in the
list.

Open the stay details
Review guest information, stay dates, notes and
the available reservation actions.
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Review the stay before departure
Guest, stay and financial details

Confirm the guest and dates
Keep the guest information and booked stay
together in the reservation record.

Review amount and balance
See the total, balance due and recorded payment
method before final review.

Prepare checkout
Review outstanding charges and payment with
the hotel team before confirming departure.
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Help housekeeping work from the room

Cleaning checklist
Review the room task, start cleaning and follow its checklist.

Room inspection
Review rooms ready for a quality check and choose the next action.
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Keep room issues with the operating team

Identify the room
Open issue reporting from the housekeeping workspace.

Describe the problem
Capture the description, priority and supporting photos
offered by the form.

Follow the work order
Agree responsibility and return-to-service rules in the
maintenance workflow.
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Let guests open room service by QR

Choose from the menu
Browse room-service categories

and items.

Review the cart
Review items or an empty cart in the

room-service context.

Open order status
Follow Order Placed, Preparing,

Ready and Delivered on the status
page.
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Give the kitchen a clear preparation queue
Kitchen display

Separate preparation stages
Use New, Preparing and Ready columns for
kitchen work.

Review the order ticket
Keep item and room context with the food-service
workflow.

Review the current workload
Keep the preparation view open for kitchen work;
the example shown has no active tickets.
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Maintain rates for the hotel calendar
Pricing matrix and special dates

Review rate categories
See weekday, weekend, holiday and day-use
prices for each configured room type and branch.

Maintain the rate setup
Use the available matrix and special-date forms
within the account permissions.

Check the property context
Review the room type and branch beside each
configured set of rates.
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Keep the property and dining offer together

Room types
Maintain the accommodation choices used by the hotel website.

Room types

Restaurants and venues
Review the property venues and their opening information.

Restaurants and venues
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Review what the next shift needs to know

Shift handover
Review the current shift, closing balance and pending notes.

Shift handover

Night-audit checks
Inspect unposted charges and the daily-review actions.

Night-audit checks
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Review the information behind hotel reports
Reports and analytics

Choose a reporting period
Open the reports workspace and review its
available period controls.

Follow the operating measures
The screen includes occupancy, ADR, RevPAR,
revenue and booking-source areas.

Read the current figures
Review recorded hotel activity for the selected
period; this example has no populated totals.
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Adapt the same foundation to your hotel

Your property

Room types, rooms and branches

Venues, menus and public content

Rates and hotel policies

Your operating team

Existing role-based workspaces

Permitted guest and staff tasks

Training with the role guides

Your development scope

Brand and presentation changes

Agreed workflow adaptations

Provider implementation and
validation
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Plan the connections your hotel needs

Payment and invoices
Choose providers and complete signed
callbacks, refunds and reconciliation
before taking online payments.

Distribution and
communications
OTA, SMS, push and campaign delivery
need provider work and acceptance
beyond the current screens.

AI and loyalty
AI suggestions and automatic loyalty
earning remain extension scope with
manager review and event validation.

E X T E N S I O N S 21



Start with a representative hotel day

Prepare the
property
Choose sample rooms, rates,
venue menus and the policies to
review.

Choose the people
Use separate guest, front-desk,
housekeeping and kitchen
accounts.

Walk through a
stay
Review booking, arrival, room
work, service and departure with
the guides.

Agree the rollout
Agree the required changes,
connections, staff guidance and
next steps.
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