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Restaurant ordering
and daily service

A product by Weebpal \adopEQl weebpal.com



From a guest’s choice to daily operations & MenuNerds

'-|-'q Help guests choose and order £ Coordinate service on the floor
Avisual menu, dish options and takeaway checkout; The POS floor map, guest-round approval and takeaway
table guests order through a QR code. gueue give staff a shared service view.

-17': Keep the restaurant ready =| Followpayments andthe day’s work
Manage menu prices, sold-out dishes, tables, hours and Keep order rounds and history, record payment tenders
the rules for orders and bookings. and review reports before day close.
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A shared system for guests and staff

(]

Guests

Browse the menu, order
takeaway, use the table QR
menu and request a
booking without an
account.

RESTAURANT USE

Waiters

Run the floor, approve
guest rounds, manage
availability and follow
takeaway orders.

Managers

Maintain the menu and
service rules, close table
bills, manage staff and
review reports.

<4 MenuNerds

©

Administrators

Maintain staff access and
technical settings
alongside permitted
restaurant operations.




Let guests explore the menu

Guest - Menu

Chuan Chuan & Sizzle e

Order takeaway
SICHUAN SKEWER MOTPOT & CHARCOAL BB - BBE = HA
74 dishes in 13 categories - all prices are in AUD and include GST

Signature  PremiumHotpot  Pork Poultry  Fresh Ocean Handmade Fresh Wild
HotpotBroths  Beefandlambl andOffal| 883§  Seafoodand  Meatballs, Paste Mushroomsand
and shelis | BEEH  and Toru IAIF4T  Salad Greens |
| ERIERAE 5mns ARETH #kﬁgmﬁ

Alldishes Gluten free Vegetarian

Bookatable About Contact

Gift cards Login a

N &

Rt || =
ﬁ‘L— ‘5:!
21 AT T,
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€} o # (53 & <
Charcoal Meat Charcoal SichuanStreet  ArtisanDrinks  Beers, Spirits Tableside
Skewers | M8 Seafoodand  BitesandCold  andHerbalTeas andDesserts|  Showsand VIP
BESR Veggie Skewers Appetizers | /Il | FHERE5FE k54858  Experiences|Ih
| BRBHRRR  NESRR *® AR FBRERER

Signature Hotpot Broths and Soup Bases | 2 H{Bh#RIE
X z i, el o

Signature Sichuan Mala

Broth F9)I | FFBRA- R

Traditional Sichuan beef-tallow
brothinfused with 24 aromatic
herbs, dried chillies and Sichuan
peppercorns. SRS, BH
L

$16.80 (" saa ]

Pork Bone Collagen Broth
RERHRREA

Simmered for 12 hours with fresh
Australian pork bones, goji berries
and red dates. 181283,
BERE.

$15.80 (" a0 ]

Thai Tom Yum Seafood

Broth RALELNBER

Fragrant lemongrass, galangal,
kaffir lime leaves and fresh chillies
inatangy seafoad soup. B
O, FEEE

$16.80 (" aaa ]

Sweet Tomato and Ox-tail

Broth BiSRBKAH

Sun-ripened tomatoas stewed
with rich ox-tail and herbs.
Naturally sweet and non-spicy. &
TEFSTREIGM, BT,

$15.80 (" sca ]

Wild Forest Mushroom
Broth FFEBERRER

Medley of shiltake, king oyster.
and porcini mushrooms simmered
into an aromatic vegetarian broth.

BRLE, HibAE

$15.80 (" nca ]

m

GUEST ORDERING

<4 MenuNerds

Find a dish

Browse categories or search by dish name or
ingredient.

See the choices

Photos, descriptions, dietary labels and GST-
inclusive prices help guests compare dishes.

Continue to an order

The takeaway menu adds ordering controls; the
table menu stays linked to its table.
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Capture dish choices before checkout

Guest - Add adish

Add Signature Sichuan Mala Broth P9 | | FRERS-H TR

$16.80 GST included

Traditional Sichuan beef-tallow broth infused with 24 aromatic herbs, dried chillies and Sichuan peppercorns. 54

AR, EARRER.

Spice Level I #BEAR «

Mild Spicy | {7 (+50.00) Medium Spicy | % (+$0.00) Extra Fiery Mala | 5555 F 5 (+$0.00)

PotType I REE

Single Flavour Pot | I (+$0.00)

Quantity *

- i +

Note for the kitchen

nde

GUEST ORDERING

Twin Yin-Yang Pot | WK E &R (+$3.00)

-
—_

<4 MenuNerds

Choose options

Guests select the available option groups and any
priced extras for the dish.

Add a kitchen note

Quantity and special requests stay with the order
line.

Review the line price

The cart carries the selected dish, options and
quantity into the order.
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Takeaway checkout without an account

Guest - Takeaway checkout

Cart / Checkout

Checkout

Customer details

Tell us a bit about yourself so we can prepare your order.

o CART ° DETAILS 3 PAY

Name *

A Jane Nguye

Gollection day

B Wed70ct2026

The kitchen has no later siots open yet, so this s the
only collection day on offer.

Notes

B Allergies, special requests

GUEST ORDERING

Phone
Ry 0400003000 0 +61 2 100000000

We call this number if there is a question about your
order.

Collection time *

@© 8:45pm

¢ Back to cart

Your order i

1+ Premium Australian Wagyu Slices BMAIA SRIAE $24.80
1= Spicy Honey Grilled Chicken Wings (2pcs) EHE B $9.80

1% Wanglaoji / Jiaduobao Herbal Tea TE L/ MEEHE $4.50

subtotal (3 items) $39.10

GSTincluded $3.55

Total $39.10

Pay by card >

ay by ca ndled b

Pay at the counter

— we never store card details — or pay at the counter

Jo

<4 MenuNerds

Leave contact details
A guest provides their name and phone number.

Choose collection time

Pickup choices follow opening hours, preparation
time and ordering rules.

Choose how to pay

Pay at the counter, or use online card payment
when the payment service is configured.
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Order at the table from a phone & MenuNerds

o Chuan Chuan & Sizzle 2, o =

Order at your table

Ordering for 1 Table session active

o @ Open the table menu
The QR code identifies the table session and opens the restaurant’s menu.

Signature Hotpot Broths and Soup Bases | S 8EERE|

Premium Hotpot Beef and Lamb | TR FB& BU i I d q ro U n d

e Kl il Choose dishes and options, then review the cart before sending it to the waiter.
Fresh Ocean Seafood and Shells | 8553 58E 5 M 4

andmade Meatballs, Paste and Tofu | SiFTH B 5 TH]
Handmade Meatballs, Past d Tofu | T i OV

_ . Staff approve the request
Fresh Wild Mushrooms and Salad Greens | FF-BE&Z 5 HY
HariimadiNontiesand Staies NS S A submitted guest round waits for staff approval before it goes to the kitchen.

More categories

74 dishes

TABLE SERVICE 07



Review each round before sending it

Guest - Table cart

Review your order

Ordering for 1 Table session active

Edit cart v—
-
ITEM OPTIONS QUANTITY KITCHEN NOTE UNIT PRICE LINE TOTAL REMOVE -—

P sSignature Sichuan Mala Brotn F)I[FF  SPICE LEVEL! "
y il

B Mild Spicy | # (+50.00)

Medium Spicy | 13 (+$0.00)

Extra Flery Mala | ¥k (+50.00) $16.80 $16.80 fuj
POT TYPE | HBEE%
B

Single Flavour Pot | Bl{A$ (+50.00)

Twin Yin-Yang Pot | TRBEBR&R (+63.00)

m Pork Bone Collagen Broth A& RHE ;DTWPE |
. .
e 55 Single Flavour Pot | BHA (+50.00) $15.80 $15.80 2

Twin Yin-Yang Pot | WEFBE1R (+$3.00)

Total (GST inclusive) $32.60
O,
GSTincluded $2.96

Back to the menu

TABLE SERVICE

<4 MenuNerds

Check the selection

Review dishes, chosen options, kitchen notes,
quantities and line prices.

Adjust the cart

Change quantities or remove a dish before
submitting the round.

Send to the waiter

The staff approval step connects the guest’s
request with kitchen service.
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A table order grows in rounds £ MenuNerds

0—0—0—0—0—0

Scan Choose Send Approve Kitchen Close
Open the table’s Add dishes, options Submit the round for ~ Staff accept or Print a docket for A manager records
guest menu. and notes. approval. decline the round. approved items. payment.
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Run the floor from the POS 2 MenuNerds

Waiter - POS floor map

P

Chuan Chuan & Sizzle

Dashboard POS  Takeaway Orders  Bookings () (™7 Myaccount v

POS floor map

20tables- 70 seats

Q Read table status

w:‘ All (20) ‘:w Waiting approval (0) In service (0) Bill printed (0) Not closed (0) Free (20) Phone order Fullscreen  fioorarea  Allareas + Fllter ta bles by Waltlng approval |n Seerce BI”
1 s [ 2 s W 5 e ] 4 s || B printed or Free.

D Start service

8 11 12 13 14

e e e e Open a free table, enter the guest count and add
dishes in the table order.

15 16 17 18 19

® FReE ® rREE ® rReE ® rReE ® rRee g Con-l-inue an open order
Send additional items in a new round and review

21 22 23 24 25 Y

® FREE ® FREE ® FREE ® FREE ® FREE the table S tICket

STAFF SERVICE 10



Give the kitchen and guest the right printout & MenuNerds

> S

Kitchen docket Additional rounds Tax invoice

An 80 mm docket lists quantities, Later dockets are marked NEW [TEMS The bill brings together items, GST
kitchen labels, options and notes for and contain only the newly sent dishes. included, receipt details and recorded
each sent round. payment tenders.

STAFF SERVICE 11



Record payment and close the order

Manager - Close order and take payment

Close order and take payment

TEST-SEED-001 - Takeaway counter

How was it paid? =

., EFTPOS

' Enter the amount on the terminal, then record it here.

Amount received %

Amount due

Subtotal

GST Included

Total

Once closed, the order can no longer be edited. ~ SPlitpayment Record payment and close order

Cancel

Gift card code

Check gift card Redeem gift card Cancel

STAFF SERVICE

Amount to use from gift card

de printed on the gift card, for example PHOHUB-4K2M-9XQP. Oider 32-character

$0.00
$0.00

$0.00

<4 MenuNerds

Record the tender

Use cash or EFTPOS; table orders also allow Other
with a payment note.

Split a payment
Record more than one tender and keep a partially
paid order open.

Close a fully paid order

A fully paid order is archived and its table becomes
available again.



Maintain the menu in one place & MenuNerds

Manager - Edit menu item

Manage ' Dishes / Signature Sichuan Mala Broth E3)I [FRSEF 818

Edit menu item

i 2 sttt / Edit how a dish appears

P ——— Maintain public, POS and kitchen labels,

Signature Sichuan Mala Brotn I3 R4 4155 Ehoto description, phOtO and dietary details.
Label on the customer bill %

Mala Broth FERR

3Z  Set prices and choices

Label on the kitchen docket % - P . . . .

R Organise categories, item prices and reusable
option groups.

Traditional Sichuan beef-tallow broth infused with 24 aromatic herbs, dried chillies and Sichuan peppercorns. fE4ta L],
EHKE, Signature Sichuan Mala Broth 8] 1 [#%5k

P KO Keep earlier orders intact
Updates apply to future choices while existing

Attach only areal photo of this dish. Leaving it

Text tormt et s e orders keep their recorded line details.

selected
Plain text 5

* No HTMLtags allowed.
= Lines and paragraphs break automatically.
+ Web page addresses and emall addresses turn into links automatically.

Price (includes GST) # Category

$ 1680 Signature Hotpot Broths and Soup Bases | 2B RE -

RESTAURANT MANAGEMENT 13



React when dishes sell out

Waiter - Sold out board

Sold out board

Mark menu items sold out for the current service day.

[ Aldishes | Soldout (0) Available

Fresh Ocean Seafood and Shells | B85 2%

Handmade Noodles and Staples | FTHE S &

Signature Hotpot Broths and Soup Bases | SHIBSEE
Handmade Meatballs, Paste and Tofu | SiF{TARSTH

Charcoal Meat Skewers | BRASFHES

Sichuan Street Bites and Cold App 1 FR More categori

Q Searc

PHOTO DISH

Complimentary Guest Care Kit BESRMELZFE

Authentic Sichuan Dan Dan Noodles 2£2¢1)I {518

=y
Japanese Sanuki Thick Udon Noodles FiFFS2 R
EEES  Golden Fried Mantou with Condensed Milk 5 ek

Crispy Charcoal Chicken Skin Skewers Bk F Rz 18R 5

Charcoal Spiced Beef Tendon Skewers (EEHRT R

RESTAURANT MANAGEMENT

CATEGORY

Tableside Shows and VIP Experiences | AR BSHEES

Handmade Noodles and Staples | FTHESER

Handmade Noodles and Staples | FTHES T8

Handmade Noodles and Staples | FTHRES IR

Charcoal Meat Skewers | Btk BETHE SR

Charcoal Meat Skewers | B ASEFE R

Premium Hotpot Beef and Lamb | TRE4F S

Charcoal Seafood and Vieggie Skewers | lRASBRERSSR

Pork, Poultry and Offal | B£5E%8 5456 | 1Bk

PRICE

$1.00

$12.80

$7.80

$9.80

$8.80

$n.8o0

Fresh Wild Mushrooms and Salad Greens | 4 Ei#s 5 MR

STATUS

Available

Available

Available

Available

Available

Available

<% MenuNerds

Q Find the dish

G

Filter by category or search the availability board.

Mark it sold out

Temporarily stop new orders for an unavailable
dish.

Restore availability

Make the dish available again when service is
ready.



Manage tables and their QR codes

Manager - Tables

Manage dining tables, seats, and their QR tokens.
Area
- Any-

TABLE SEATS

1 2

2 6

3 4

4 4

5 6

8 8

RESTAURANT MANAGEMENT

AREA

window

window

window

window

window

center

Active

-Any-

STATUS

Active

Active

Active

Active

Active

Active

Add table Print all QR posters

QR CODE

ACTIONS

<4 MenuNerds

Organise the floor

Maintain table numbers, seats, zones and active
status.

Provide a menu at each table

Print QR posters for guests to open the table
ordering session.

Replace a table code

Rotate the QR code so the previous code stops
opening the table session.



Take bookings online and by phone

Guest - Book atable

Book a table

Send a request and we confirm it by pnone shortly. We hold a time, not a specific table

When and how many

Reservation date Reservation time *

B 1010712026 =]

30 minute slots

Slots are 30 minutes long, inside:
opening hours. and the last one
starts 60 minutes before we
close.

Who we are holding it for
Name *

& JaneNguye

Email

Notes

@© 10:00pm

Upto 10 guests
We can seat parties of up to 10
guests. A larger party can still
be requested here; we con-
firm those by hand before:
they are booked.

Phone *

RESTAURANT MANAGEMENT

Number of guests *

Opening hours

# - Select- Davs

Book ahead = Monday - Thursday

Friday - Saturday
Bookings can be made up to

60 days ahead
sunday

Opentoday 11:30am -10:00pm

HOURS

11:30am - 10:00pm

11:30am - 11:00pm

11:30am - 10:00pm

AARA

<4 MenuNerds

Request a table

Guests choose a date, time and party size, then
leave contact details.

Include phone bookings

Staff enter phone requests in the same
reservation area.

Apply the restaurant’s rules

Confirmation or review follows booking settings;
staff manage confirmed bookings and
cancellations.



Set the hours and rules for service

Manager - Online ordering rules

Online ordering rules

Lead times, pickup windows, and the online ordering pause.

Pause online ordering

Use this when the kitchen is too busy. Guests see a message on the order page; orders al-

ready accepted are unaffected.
Online ordering status

Accepting orders

[[] Pause new online orders

Turns back on automatically at the start of the next trading day.

Pause ordering

RESTAURANT MANAGEMENT

Ordering rules

Preparation time (minutes) *

25

Order cut-off before closing (minutes) +

30

Minimum order value *

S 0.00

Pickup slot length (minutes) %

15

Maximum orders per collection siot %

o

t

Offer “Pay at the counter” on the web checkout

Save ordering rules Cancel

-t
-

<4 MenuNerds

Control pickup timing
Preparation time, cutoff, minimum value and
capacity shape pickup choices.

Maintain trading hours

Weekly opening hours and special closures
determine the service calendar.

Set booking limits

Configure party sizes, slot duration, lead time,
capacity and automatic confirmation.



Offer gift cards and configured promotions & MenuNerds

Buy a gift card Add promotion

Create a day, dish or order-value deal.

o Choose 2 Detalls 3 Payment
Select amount Recipient information Review and pay
PROMOTION WHEN IT RUNS
GIFT CARD AMOUNT * Promotion name Running from Running until
mm/dd/yyyy (m] mm/dd/yyyy
Enabled

manager both call this for example
order it dis-

aprinted invoice.

What aguest

$25.00 $50.00 $100.0

IF TWO DEALS MATCH ONE BILL

Card value $27.50 Card value $55.00 Card value $110.00
10% bonus value 10% bonus value 10% bonus value Tie-break priority
THE DEAL
0
Every card carries 10% bonus value. Pay the amount on the left and the card is loaded with the amount on the right. Deal type % Reward R
-Select avalue - Percentage off

How the bonus works Where it works How long it lasts

Percent off i Anorder gets one promotion. never two. When several deals matc
Pay $100 and the card carries $110. The bonus is added when Dine-in and takeaway, at the counter or online. Part-payment Three years from the day it is bought, ac bill. the one that takes the most off wins. *Buy 2 get 1 fre otk
the card is issued, so the recipient sees the full balance is fine — the balanc ys on the card. The expl rdandint % deal here takes off abill. never adds a

AUD and incl

straignt away.

Already have a card? Check its balance

Gift cards Promotions

Managers define day, dish or order-value discounts, with dates,
eligibility and priority.

Guests choose a value and check balances; online purchase
needs configured card payments and delivery email.

RESTAURANT MANAGEMENT 18



Review the day before closing it

Manager - Close the day

Close the day

Review open orders, reconcile the counted cash, and lock the trading day

ORDERS TOTAL SALES (AUD)

0 0.00

No completed sales were found for this business date

This saves a structural draft only. It does not close or archive the business day.

Open orders Open orders list

No open orders are blocking this draft

RESTAURANT MANAGEMENT

GST INCLUDED (AUD)

0.00

Cash reconciliation

Business date *

10/07/2026

The business day you are reconciling, inYYYY-MM-DD format.

Counted cash %

Cash counted in the drawer at the end of the day, in AUD.

Variance note

Optional plain-text context for the later close reconciliation.

Save day-close draft Cancel

<4 MenuNerds

Read sales and service reports

Review daily or period sales, dishes, categories,
payments, GST and bookings.

Export report data

Use the available CSV exports for follow-up
outside the system.

Reconcile the business day

Review open orders and enter counted cash;
archiving the day locks its records.



Give staff access to their work

Manager - Dashboard and account menu

P

Chuan Chuan & Sizzle

Staff dashboard

Everything waiting for this shift

OPEN ORDERS

7

Dashboard POS

SERVICE

Dashboard

POS floor map

Counter takeaway order
Phone order

Guest orders to approve

Sold out board

Orders  Menu  Bookings

ORDERS & BOOKINGS

Orders
Gift cards
Reservations

Add phone booking

Reports

MENU & SETUP
Menu items
Menu categories
Option groups
Tables

QR posters

Opening hours and closures

(1) (oL Myaccount v

REPORTS

Dally sales

ftem sales

Category sales

Sales by period

GSTand payment methods

GSTand BAS summary

<4 MenuNerds

Use a staff sign-in

Staff land on their dashboard and navigate
through the menu available to their role.

Takeaway queue Online ordering rules Trading hours
Open orders Booking rules Booking outcomes O+ Mq na g e s'l'q ﬁ: a CCOU n1's
Website content Close the day
ORDER BUSINESS DA

N Managers maintain Waiter accounts;
promotions Administrators can also grant Manager or
Administrator access.

ORD-20260928-8003 28 Sep 202€

ORD-20260928-8002 28 Sep 202€

28sep202¢ (@) Suenate . My account

ORD-20260928-8001

ORD-20260928-3215 28 Sep 2026 Takeaway counter Approved or completed $£0.00 @ Confrol accou nf siqfus
ORD-20260928-6047 28 Sep 2026 Takeaway counter Approved or completed $0.00 0 .1
’ ’ Block or restore access while retaining the
account’s business history.
ing 5 of 7 open orders View all

Eat

huan Chuan & Sizzle

Our Menu

RESTAURANT MANAGEMENT 20



% MenuNerds

——1 A WEEBPAL PLATFORM

Thank you

A product by WeebPal  \agaicpal
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WeebPal Technology Corporation - Ho Chi Minh City, Vietnam

contact@weebpal.com - (+84) 938 893 995 - https://weebpal.com
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