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Training for everyday business needs

Onboard new employees
Assign induction courses and give new staff one place for
lessons and supporting documents.

Teach policies and procedures
Turn workplace guidance into lessons and quizzes employees
can revisit when they need it.

Build workplace skills
Teach communication and job skills with video, documents,
quizzes and practical course activities.

Follow learning progress
Review enrolment, progress and completion alongside saved quiz
results and issued certificates.
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Find the right course

Course catalogue

Browse the catalogue
Find a subject using search, categories and filters.

Read the course information
Review its goals, audience, instructor and FAQ.

Review the curriculum
View the chapters and lessons before enrolling.
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Join a course

Enrolment confirmation

Enrol without checkout
Select Enroll Now on a published course.

Confirm your choice
The course becomes available in My Courses.

Keep your learning history
Re-enrolment preserves the course progress and
records.
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Manage employee accounts

Employee accounts

Find the right employee
Search by name or email and filter by role and
account status.

Create and update accounts
Maintain employee details and assign permitted
roles.

Control account access
Set an account to Active or Blocked as access
needs change.
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Assign a course to an employee

Assign Course

Choose the employee
Select one active employee account.

Choose the course
Select one published course and confirm the
assignment.

The employee can begin
My Courses shows the course. Repeat assignment
preserves its history.
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Your learning in one place

Learning dashboard

Resume your course
Continue Learning resumes the course using
saved progress.

See your enrolled courses
My Courses groups courses by status, with Start,
Continue and Review actions.

Reach your learning records
Open quiz results, certificates and saved courses
from the dashboard.
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Learn inside the lesson player

Lesson player

Follow the curriculum
Navigate chapters and lessons beside the learning
material.

Use the study controls
Expand the view with Theater Mode or Full Screen.

Record completion
Mark Complete updates lesson completion and
course progress.
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Choose a format for the lesson

Read and reference

Explain a procedure in text and provide
reference material. Learners can read
documents and presentations as part
of the course.

Text

PDF

PowerPoint

Watch and meet

Demonstrate a task with video,
include a Zoom session, or combine
several kinds of material in one lesson.

Video

Zoom Live

Mixed

Interact and assess

Include interactive activities or
packaged learning content, then use
quiz questions to check
understanding and review the result.

H5P

SCORM

Quiz
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Keep useful material with the lesson

Resources
Download lesson attachments for reference.

Resources

My Notes
Save personal notes alongside the lesson.

My Notes
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Take a quiz

Take Quiz

Read the instructions
Check the pass score, time limit and available
attempts.

Answer the questions
Complete the questions using their answer
controls.

Submit the attempt
Save your answers and view the result.
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Understand the result

Review answers
Use saved answers to identify topics to revisit.

Review answers

Results and grading
Review the score and outcome. Essay answers await manual
grading.

Results and grading
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Return to what you learned

My Notes
Review notes across courses and return to the original lesson.

My Notes

My Quiz Results
Reopen previous attempts to review scores, outcomes and answers.

My Quiz Results
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Download and verify a certificate

My Certificates
Download issued certificates as PDFs.

My Certificates

Certificate verification
Check an issued certificate’s record and status using its code.

Certificate verification
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Manage issued certificates

Issued certificates

Find the certificate
Search by code or recipient and filter by
certificate status.

Review the issued record
Check the recipient, course and issue date; open
the available PDF.

Revoke with a reason
Authorised staff can record a reason and mark a
certificate as revoked.
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Follow up on employee learning

Learner Analytics
Find learners, review activity and export learner summaries to CSV.

Learner Analytics

Course activity
Inspect a learner’s completed lessons and remaining curriculum.

Course activity
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Organise chapters and lessons

Chapters & lessons

Introduce the course
Define its description, goals and audience.

Build the curriculum
Organise chapters and their lessons within the
course form.

Save the course
Save course applies the chapter and lesson
changes.
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Prepare quizzes and question banks

Quiz settings
Set the pass score, time limit and attempt rules.

Quiz settings

Reusable questions
Create or reuse questions, then arrange them in the quiz.

Reusable questions
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Maintain templates and company content

Certificate template preview
Preview artwork, branding and certificate fields.

Certificate template preview

Company content
Maintain permitted News, FAQ, Glossary, Introduction and Slideshow
content.

Company content
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Ask about the lesson

Lesson Q&A

Stay with the lesson
Open Q&A Discussion alongside the material you
are studying.

Write your question
Use the lesson comment form where discussion is
enabled.

Keep the context together
Questions and replies remain with the lesson.
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Share experience in Community

Browse and start topics
Explore workplace discussions and open New Topic to start one.

Browse and start topics

Read and reply
Follow the discussion and add your reply with the topic in view.

Read and reply
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Use the web interface on a phone

My Courses Lesson player Assign Course
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