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Training for people who support children

Support family routines
Find learning topics about engagement, communication and daily
living.

Study at your own pace
Follow a course curriculum and return to useful lesson material.

Review understanding
Use assessments and revisit recorded learning results.

Organise programme follow-up
Review recorded activity and prepare relevant training material.
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Find a caregiver course

Course catalogue

Browse the topics
Use search and categories to find relevant
learning material.

Read the course information
Review the audience, goals and course
description.

Explore the curriculum
See the chapters and lessons before you begin.
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Understand the learning path

Engagement course

Start from a clear goal
Read the course objectives and intended
audience.

Follow a structured topic
Course material is organised into chapters and
lessons.

Sign in to learn
Use the enrollment action available to your
account.
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Continue your own learning

My Courses

Find your courses
Open the courses linked to your learner account.

Return to useful material
Choose Start, Continue or Review as your record
permits.

See recorded progress
Progress describes course learning within the
product.
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Study with the lesson curriculum

Lesson player

Keep your place
See the current lesson within its chapter.

Use the learning material
Read, watch or interact with the material
provided.

Keep useful context
Open lesson resources and your notes where
provided.
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Check the assessment instructions

Course assessment

Read before answering
Check the instructions and configured attempt
settings.

Use the question controls
Answer each question using its available input.

Return to saved results
Review submitted attempts from My Quiz Results.

A S S E S S 0 7



Keep your learning records

My Certificates

Find issued certificates
See certificates already linked to your account.

Keep an available PDF
Use the download action for an issued record.

Check a code
The public certificate page supports code
verification.
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Read and discuss programme topics

Learning community

Browse discussions
Read topics relevant to programme learning.

Use supporting articles
News and glossary content support the course
material.

Contribute with your permissions
Posting and reply actions follow account access
rules.
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Prepare permitted course material

Add Course

Set a clear audience
Prepare the title, objectives and caregiver learning
context.

Organise the curriculum
Use chapters, lessons and supporting resources.

Prepare assessment material
Use the permitted quiz and lesson authoring forms.
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Follow recorded learning activity

Reports and Analytics

Review course activity
Use permitted reporting views for training follow-
up.

Consider learner records
Review recorded participation and learning
progress.

Review assessment outcomes
Discuss content and questions that need
attention.
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Support accounts and access

User management

Find the account
Review existing users and their roles.

Review permitted actions
Use the management tools your role permits.

Keep access appropriate
Account status and roles determine available
workspaces.
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